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Company Profile 
Emirates Bank Group is a leading financial institution in the Middle East with nine 
group companies under its umbrella. The group companies include renowned 
entities such as Emirates Bank, Al Shaheen Club and Emirates Bank Club. The 
Emirates Bank was also endowed with the award of “Best Bank in UAE” by 
Euromoney in 1998-99.  
  

The Solution 
 
Wizdom Web not only met all the client requirements, but also gave client the flexibility to 

quickly upgrade it as the requirements grew. The solution comprised the following features:  

�  Comprehensive training plan module, allowing administrator to create training paths for 

different learners groups.  

�  Assessment module to create and deliver effective tests.  

 

 Emirates Bank Group required a training solution to impart training to its 
workforce for new banking software that was under implementation. Not only G-
Cube had to provide the training platform, but also work along with banking 
software vendor to help integrate the LMS with their system. The bank not only 
required an easy-to-use system, it also had some specific requests -  
 
 
�  Installing a robust certificate management feature to certify users before they 

could start using the new software 
�  Ensuring that each user passed each module to move on to the next 
�  Customizing the UI of Wizdom Web to make it consistent with the banking 

software 
�  Providing enhanced analytical reports to constantly measure learner progress 

against various skill requirements 
 

Objective 
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The Benefits 
 
Wizdom LMS offered the following advantages 
to the client and its users: 
 
�  Quick deployment ensuring negligible 

delays in delivering training  
�  Certification tracking enabled learners and 

administrators to view the progress, and 
the gaps that had to be filled up in real 
time 

�  A cost-effective way to educate the 
workforce  
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“Wizdom Web is one of the best 

solutions in the market, and gives 

us lot of flexibility to mould it as 

per our specific requirements.” 
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