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HSBC – The Worlds Local Bank  

The Hongkong and Shanghai Banking Corporation Limited (HSBC) is one of the largest 
banking and financial services organization in the world. The banks international network 
comprises of over 9,500 offices in 76 countries and territories in Europe, Asia-Pacific, 
America, Middle East and Africa. It’s origin in India dates back to 1853 and since then it has 
steadily grown in reach and service offerings, keeping pace with the evolving banking and 
financial needs of its customers. 
 

Our Solution 
 
Based on our over six years of continuous learning experience of serving many financial 

sector organizations, G-Cube came out with a perfect solution. A custom e-Learning course 

was designed covering each and every aspect of their HRIS. Our biggest challenge was 

creating the perfect learning solution keeping in mind the wide variety of learners. Therefore 

it was necessary that the learning strategy should stimulate all of them.  

 

HSBC uses PeopleSoft as their HRIS and their each and every employee uses it for online 
tax declaration, accessing pay slips, submitting and approving leave, and for updating 
personal information online. As a part of the induction program every new employee was 
given a copy of the Instructions Guide to learn HRIS, but the Instruction Guide was not very 
user friendly and descriptive, and so most of the times users were forced to call their HR 
department for more information. The problem was immense with the ever-increasing 
workforce at HSBC.  
 
HSBC approached G-Cube for a custom e-Learning solution for training their workforce on 
PeopleSoft. What did they see in G-Cube? According to Vivek Gagodia, Manager HR, 
HSBC India, “G-Cube is an organization made up of dedicated & passionate people, who 
have the resources & experience for providing the right solution”. 
 

The Case 



 The course was created in two different versions –  

o First version was an auto play that used to run like a video. It was used to train learners in 

induction classes. 

o Second version was targeted at individual learner, and required the learners to interact with the 

module. This module was used as an interactive reference material. 

 

Today the course is deployed on their intranet and is referred by more then 6000 employees from 

time to time. HSBC recovered their investment in just six months of its deployment and their HR 

department is especially happy, as the calls requesting support have reduced drastically. In Vivek’s 

words, “When we saw the first set of deliverables they gave us, we were delighted.  It was really 

high quality work and just what we were looking for”.  

 

Today the relationship continues to thrive, as G-Cube has created many more e-Learning courses 
for HSBC. 

CLIENT 
TESTIMONIAL  

"Having seen the sample work G-Cube 
had done for a large MNC in India, we 
decided to go ahead with them.  When 
we saw the first set of deliverables they 
gave us, we were delighted!  The team is 
highly professional, committed to the 
success of the projects as much as we are 
and comes up with innovative 
solutions.  Moreover, the organization is 
very transparent in its pricing.   We have 
worked with G-Cube on multiple HR 
related e-Learning projects, and each 
time their deliverable surpasses our 
expectation!  G-Cube continues to be our 
preferred partner for our e-Learning 
solution requirements." 
 
Mr. Vivek Gagodia 
HR Manager 

About G -Cube Solutions  
 
Founded in the year 2000 G-Cube is a leading e-Learning service provider and proprietary owner 
and licensor of Wizdom Learning Suite. The company’s mission is to achieve “Happiness for all” - 
the stakeholders including customers, partners and employees. G-Cube currently serves over 50 
customers based in North America, Europe, Middle East, Australia and Hong Kong among others. 
Our cross sector expertise has led us to equally service customers based in almost every Industry. 
For more information about G-Cube, please visit its website www.gc-solutions.net. 
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